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| am very pleased to virtually launch the 2020 Customs Satisfaction Survey report today. This
is the result of the great collaboration of the Vietnam Chamber of Commerce and Industry
(VCCI), the General Department of Vietham Customs (GDVC) and USAID with the private
sector to provide feedback on the performance of Customs in line with its vision to improve
“Professionalism — Transparency — and Efficiency.”

Since 2012, USAID has supported VCCI and GDVC in undertaking the business satisfaction
survey on import-export customs administrative procedures. The report is an excellent model
of the close cooperation between Vietham Customs and the private sector, and a testament

to the strengthening dialogue between the Government and business community.

This year's report highlights an increase in business satisfaction in various aspects of
Customs’ performance, including access to information, ease in customs clearance
procedures, ease in post clearance procedures, and services offered in more professionalism.
Only a few remaining areas still need to be simplified in customs and specialized inspection
procedures. The findings and recommendations are crucial for the development of customs
administration and policies that respond to the actual needs of the business community in
order to improve trade facilitation in Vietnam. We hope the government agencies will utilize
the recommendations in the survey to further improve specialized inspections in Vietnam.

USAID looks forward to continuing the collaboration with GDVC and VCCI, through the USAID
Trade Facilitation Program, to increase the engagement between government agencies and
the private sector going forward. These steps will enhance policy making and implementation
of laws, and stimulate the private sector to achieve more inclusive growth.

Thank you!
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TU NHAN DAN MY

BAI PHAT BIEU
TAI HOI THAO TRU'C TUYEN CONG BO BAO CAO

MUC PO HAI LONG CUA DOANH NGHIEP TRONG THUC HIEN THU TUC HANH CHINH
XUAT NHAP KHAU

15/7/2021, Ha Noi

Ba Ann Marie Yastishock
Giam dbéc USAID Viét Nam

Kinh thwa Tién s7 Vi Tién Loc, Chu tich Phong Thuwong mai va Cong nghiép Viét Nam,
Kinh thwa 6ng Hoang Viét Cwdng, Phoé Téng cuc trwdng Téng cuc Hai quan,

Kinh thwa daj dién cac B6 nganh, dai,dié,n cac Cuc Héi’quan dia phwong, Hiép hc}i Doanh
nghiép, cac td chirc trong nwdc va quoc té, quy vi dai bieu dang tham dv triee tuyén, va cac
co quan bao chi.

Hém nay, t6i rat vui mirng duoc cong bd Bao cao Khao sat mirc do hai long clia doanh nghiép
trong thwc hién tha tuc hanh chinh xuét nhap khau nam 2020 dwdi hinh thire trwc tuyén. Pay
la két qua cta sw hop tac tuyét voi gitba Phong Thuwong mai va Céng nghiép Viét Nam (VCCI),
Tdng cuc Hai quan (TCHQ) va Co quan Phat trién Québc té Hoa Ky (USAID) véi khu vic tw
nhan nham dwa ra y kién phan hdi vé hiéu qua hoat déng clia co quan Hai quan, phu hop véi
tam nhin clia co’ quan nay la “Chuyén nghiép — Minh bach — Hiéu qua.”

Ké tlr ndm 2012, USAID da hb tro VCCI va TCHQ tién hanh khao sat mic do hai long cla
doanh nghlep trong thwe hién tha tuc hanh chinh xuét nhap khiu. Bao cao la mét hinh mau
xuét s&c cha su hop tac gitva Hai quan Viét Nam va khu vuc tw nhan, va |a minh chiéng cho
mirc d6 dbi thoai ngay cang manh mé gitra Chinh phti va cong ddng doanh nghiép.

B&o c4o nam nay néu bat sw gia tdng vé mirc dd hai ldng ctia doanh nghiép trong nhiéu linh
vurc hoat ddng ctia Hai quan, trong dé bao gdm tiép can théng tin, mirc d6 thuan loi trong thi
tuc théng quan, va mirc d6 thuan lgi trong tha tuc kiém tra sau théng quan, ciing nhw cac dich
vu dang dwoc cung cap theo cach thirc chuyén nghiép hon. Chi cé mét sé linh ve can duoc
tiép tuc don gian hoa vé tha tuc hai quan va tha tuc kiém tra chuyén nganh. Cac phat hién va
khuyén nghi ma bao cdo dwa ra la rat can thiét d& phat trién nganh Hai quan va xay dwng
nhirng chinh sach dap ng dwoc nhu cau thuc té cia doanh nghiép nhdm tang cwdng tao
thuan lgi thwong mai tai Viét Nam. Chuang t6i hy vong cac co' quan chinh phu sé s&r dung
nhi*ng khuyén nghi trong bao céo dé cai tién hon niva cong tac kiém tra chuyén nganh tai Viét
Nam.

USAID mong mubn tiép tuc hop tac véi TCHQ va VCCI théng qua Dy &n Tao thuan loi thuwong
mai dé gop phan that chat hon nira méi quan hé gitra chinh pht va khu vwe tw nhan. Nhirng
bwéc tién dé sé cling cd cong tac hoach dinh chinh sach va thuce thi phap luat, tir d6 thac day
khu vie tw nhan tang trwdng toan dién va manh mé hon.

Xin cdm on!



