




of¿cially�launched,�with�the�expectation�to�strengthen�regional�economic�and�trade�







signi¿cant� invisible� “barriers”� to�trade.�Thus�all� the�stakeholders� imminently�need�

adjustments�according�to�speci¿c�situation�of�each�individual�country.�

the�editors�are�facing�signi¿cant�challenges�including�English�language�pro¿ciency,�



and�even�very�de¿cient,�very�scarce�in�some�countries.�Therefore�some�citations�

As�a�¿rst�remarkable�pilot�project�in� the�¿elds,�this�eBook�on�East�Asia�Customs�

Procedures�are�not�perfect�and�Àawless�and�we�are�satis¿es�with�the�qualities�of�



Asia�and�Paci¿c�Economic�Cooperation
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actual�situations�and�national�economic�development�and�now�has�about�155�of¿ces�in�the�territory,�and�

more�than�10�thousand�of¿cials.

As�a�government�agency�under�the�Ministry�of�Finance�that�serves�the�community�in�the�¿eld�of�Customs�

implementation�of�policies�in� the�¿eld�of�supervision,� law�enforcement,�service�and�optimization�of�state�



through�simpli¿cation�of�Customs�and�excise�procedures�as�well�as� implementation�of�robust�risk�

Controlling�import,�export�and�other�Customs�and�excise�activities�effectively�and�ef¿ciently�through�

goods�that�have�speci¿c�nature�and�characteristics�which�can�be�harmful�to�health,�environment,�

Customs�is�an�essential�organization�for�a�country,�and�this�is�reÀected�by�Directorate�General�of�Customs�



Additionally�Directorate�General�Customs�&�Excise�(DGCE)�also�administers�17�Customs�Regional�Of¿ce,�

2�Customs�Main�Service�Of¿ce�and�130�Customs�Service�&�Inspection�Of¿ce�nationwide.

of¿cial�websites�of�Ministry�of�Finance�(

)�can�also�provide�some�useful�information�on�Customs�clearance.�The�of¿cial�website�of�



The�Republic�of�Indonesia,�as�a�constitutional�state,�wishes�to�establish�a�¿rm�national�legal�system�that�



A�business�intending�to�import�and�export�goods�in�Indonesia�must�have�Importer�Identi¿cation�Number�

Import�and�export�declarations�are�¿led�by�using�the�Electronic�Data�Interchange�(EDI)�system.�



taxes,�HS�codes,�etc.,�contacting�brokers�with�the�Red�Line�Noti¿cation’s�response�and�the�contacting�of�

Customs�of¿cer�who�is�in�charge�will�help�get�goods�out�of�the�Indonesian�Customs.

goods�have�been�con¿rmed,�an�exporter�can�proceed�with�the�packaging�and�scheduling�of�the�shipment.�

the�relevant� technical�bodies,�are� required�in�order�to�obtain�the�¿nal�export�approval.�A�noti¿cation�will�

The�noti¿cation�must�be�submitted�no�earlier�than�seven�days�prior�to�the�export�schedule�or�no�later�than�



of¿cer.�The�import�goods�can�be�released�from�the�Customs�area�after�approval�by�Customs.



(ii)�easy�identi¿cation;�(iii)�the�goods�shall�not�having�substantial�change�to�the�shape,�except�due�to�use;�



Temporary�Goods�will�be�imported�ful¿ll�following�requirements,�the�application�shall�be�submitted�to�the�

Customs�and�excise�of¿ce�is�unable�to�use;

The�Temporary�Goods�are�needed�for�ef¿ciency�of�temporary�licenses�service.

Type,�amount,�speci¿cation,�identity,�and�estimate�of�the�value�of�the�goods;�



An�importer�who�imports�Temporary� Imported�Goods�must�give�the�head�of� the� local�Customs�of¿ce�a�

the�registration�date�of�noti¿cation.�For�Temporary�Import�Goods�that�granted�permission�less�than�three�

Certi¿cate�of�Origin;

Phytosanitary�Certi¿cate�for�foods.

vessel’s�arrival.�In�parallel,�the�proper�ministries�must�be�approached�to�issue�Import�Permits,�which�is�the�

speci¿c�authorization�applying�to�the�respective�commodities.�



supporting�commercial�documents,�certi¿cates�and�permits�and�etc.�are�also�required�to�be�submitted�to�

Certi¿cate�of�Insurance;

Insurance�Certi¿cate;

Certi¿cate�of�Origin;



Quality�Statement�or�Quality�Certi¿cate;�or

information�security,� integrates� information�Àow�and�processes�between� internal�systems�automatically,�



prohibition�validation,�permit�and�licenses�auto�veri¿cation�to�18�Government�Agencies’�e-Permit�system,�

duty�rate�and�payment�status�validation�to�banks,�Customs�backend�system�risk�pro¿le�endorsement,�to�



Certi¿cate�of�Import/Export�Inspection;

Other�FTA�Documents�(Certi¿cate�of�Origin,�SPS,�etc.).

also�ensure� that�the�client�is�noti¿ed�prior� to�cargo�arrival�and�with�an�on-line�EDI�connection�with�the�

Indonesian�Customs�of¿ce,�consignments�are�cleared�in�a�smooth�and�ef¿cient�manner.��

Consultancy�on�import�tariff�and�regulations�by�its�certi¿ed�specialists;�



concerned.�For�instance�if�a�Customs�broker�falsi¿es�the�value�on�an�invoices�received�from�an�importer�



Regulation�No.�85/2015� (Bonded�Storage�Regulation),�are�areas�that�ful¿ll�speci¿c�requirements�which�



Zone�speci¿cally�for�export;

Semi-¿nished�goods�from�another�Bonded�Zone�or�other�Customs�area�to�be�further�processed�in�





For�speci¿c�purposes�in�another�Customs�area.

PDRI�based�on�the�tariff�when�the� Import�Customs�Noti¿cation� for�the�goods�was�registered�and�

value�of�the�¿nished�products.

Moreover,�goods�may�only�exit�a�Bonded�Logistics�Center�for�speci¿c�purposes:



and�take�full�advantages�of�them�carefully�based�on�their�speci¿c�needs�and�the�according�facilities.�

limited�to�three�types�of�classi¿cation:�(1)�for�distributing�goods�to�manufacturing,�mining�heavy�equipment�

subject�to�limitative�classi¿cations,�but�require�a�larger�area�than�s�Bonded�Warehouse.



Hazardous�articles�and�substances�such�as�narcotics�and�dangerous�drugs,�Àammable,�poisons,�

Explosive�goods/materials;�all�types�and�sizes�of�¿reworks;

Imitation�of�¿rearms;�light�or�signal/alarm�pistols�including�parts�thereof;

Books�and�certain�printed�materials� (such�as�books,�magazines,�leaÀets,�brochures,�newspapers�

their�by-products;�certain�kind�of�¿sh�are�prohibited� to�export,�such�as�Sidat�breed�(Anguila�sp.),�

Other�fauna�–�Àora�under�CITES;



Goods�that�are�required�speci¿c�Import�Licenses�in�Indonesia�are:�



and/or�distributed�later�in� Indonesia.�API-U�license�may�be�used�to� import�¿nished�products�or� to�trade�

support�goods�to�be�used�in�the�manufacturing�process�in�Indonesia.�API-P�doesn’t�allow�importation�for�

(Export�Permit),�LS�(Surveyor’s�Report),�COO�(Certi¿cate�of�Origin)�and�other�documents�speci¿ed�

Below�is�the�list�of�export-related�speci¿c�documents�requirements:

Inspection�Report:�Inspection�Report�by�the�Export�Veri¿cation�and�Monitoring�Team�of�Swallow�Nest.



Quota�Certi¿cate:�Certi¿cate�that�explains�Exporter�Identity,�HS�Code,�Amount,�Export�Contract.

This�is�a�prohibition�of�imports�of�speci¿c�product�from�countries�or�regions�due�to�infectious/contagious�

suf¿cient�safety�conditions�to�avoid�sanitary�and�phytosanitary�hazard,�however�the�restriction�is�imposed�



10.4.5�Certi¿cation�Requirement

Certi¿cation�of�conformity�with�a�given�regulation:�required�by�the�importing�country�but�may�be�issued�in�

the�exporting�or�the�importing�country.�Example:�Certi¿cate�of�conformity�for�materials�in�contact�with�food�

Scienti¿c�prove�that�identi¿ed�risk�of�imported�product;



protection�etc.�Example:�Imports�must�be�authorized�for�drugs,�waste�and�scrap,�¿re�arms�etc.

medicines,�drugs,�explosives,�¿rearms,�alcohol,�cigarettes,�game�machines,�etc.�may�be�required� to�be�





In�the�case�of�Export�Duty�Tariff�determined�speci¿cally,�Export�Duty�is�calculated�using�the�formula�

Excise�Duty�is� levied�on�speci¿c�products�whose�consumption�is�restricted�or�controlled,�namely�ethyl�



2014,�Indonesia’s�average�MFN�applied�tariff�was�6.9%�(World�Trade�Organization,�2016).�



goods�for�international�bodies�and�their�of¿cials�who�work�in�Indonesia;

scienti¿c�books;

goods�for�research�and�scienti¿c�purposes;

cof¿ns�or�other�containers�containing�corpses�or�ashes�of�corpses;

goods�and�materials� for�the�establishment�and�development�of� industry�for�a�speci¿ed�period�of�



or�¿shery;�

the�Customs�and�Excise�of¿cer;

the�Customs�and�Excise�Of¿cer;�

Import�of�goods�before�being�given�import�approval�to�be�used�to�¿nd�actual�quantities�smaller�than�



Arrival�Notice/Freight�Noti¿cation�or�Delivery�Order;

For�goods�classi¿cation�purposes,�since�January�1,�1989�Indonesian�has�introduced�and�implemented�a�

HS�has�a�6-digit�number�for�the�classi¿cation,�each�country�that�signed�the�HS�convention�or�contracting�

issuance�of�Regulation�No.�6/PMK.010/2017�regarding�Classi¿cation�of�Commodity�and�Import�Duty�Rate�



WCO’s�General�Rules�for�the� Interpretation�of�the�Harmonized�System�are�also�applied�by�Indonesian�

Customs�and�these�are�the�rules�that�govern� the�classi¿cation�of�goods�under�the�HS�and�there�are�6�

legal�purposes,�classi¿cation�shall�be�determined�according�to�the�terms�of�the�headings�and�any�

incomplete�or�un¿nished,�provided�that,�as�presented,�the�incomplete�or�un¿nished�article�has�the�

essential�character�of�the�complete�or�¿nished�article.�It�shall�also�be�taken�to�include�a�reference�

to�that�article�complete�or�¿nished� (or� falling�to�be�classi¿ed�as�complete�or�¿nished�by�virtue�of�

or�substance.�The�classi¿cation�of�goods�consisting�of�more�than�one�material�or�substance�shall�

3.�When�by�application�of�Rule�2�(b)�or�for�any�other�reason,�goods�are,�prima�facie,�classi¿able�

retail�sale,�those�headings�are�to�be�regarded�as�equally�speci¿c�in�relation�to�those�goods,�even�



sets�for� retail�sale,�which�cannot�be�classi¿ed�by� reference� to�Rule�3�(a),�shall�be�classi¿ed�as�if�

this�criterion�is�applicable.�(c)�When�goods�cannot�be�classi¿ed�by�reference�to�Rule�3�(a)�or�3�(b),�

they�shall�be�classi¿ed�under�the�heading�which�occurs�last�in�numerical�order�among�those�which�

4.�Goods�which�cannot�be�classi¿ed�in�accordance�with�the�above�Rules�shall�be�classi¿ed�under�

cases,�necklace�cases�and�similar�containers,�specially�shaped�or�¿tted�to�contain�a�speci¿c�article�

intended,�shall�be�classi¿ed�with�such�articles�when�of�a�kind�normally�sold�therewith.�This�Rule�

goods�therein�shall�be�classi¿ed�with�the�goods�if�they�are�of�a�kind�normally�used�for�packing�such�







Computed�value,�the�most�dif¿cult�and�rarely�used�method,�determines�

reasonable�degree�of�Àexibility�in�their�application.





Tariff�Classi¿cation;�and�(d)�Speci¿c�Process.

e.�Products�that�are�obtained�from�hunting�or�¿shing/captured�¿shery�in�the�territory�of�Indonesia;�

f.�Products�of�¿shing�or�catching�at�sea�and�other�products�taken�from�the�sea�by�Indonesian�Àag�



14.4�Certi¿cate�of�Origin�

Procedures�to�Issue�Indonesian�Certi¿cates�of�Origin.�This�regulation�mainly�amends�the�provisions�and�

procedures�to�obtain�a�Certi¿cate�of�Origin,�and�includes�the�establishment�of�a�new�electronic�application�

namely:�preferential�Certi¿cates�(to�obtain�a�reduction�of,�or�exemption�from�import�duty�by�the�importing�

country);�and�non-preferential�Certi¿cates�(without�obtaining�a�reduction�of,�or�exemption�from�import�duty�

In�Indonesia,�Certi¿cates�of�Origin�used�by�each�FTA�are�categorized�as�follows:



After�activation�of�the�access�right,�an�individual�exporter�must�¿le�an�application�with�a�Issuing�Authority�

at�any�location.�A�corporate�exporter�must�¿le�an�application�with�the�Issuing�Authority�at�the�place�or�area�

were�retrieved�or�produced,�then�the�exporter�may�¿le�an�application�with�the�Issuing�Authority�located:

closest�to�the�exporter’s�domicile;�or

issue�the�Certi¿cate�of�Origin�by�completing�an�application� form�electronically,�and�uploading�scanned�

for�an�individual�exporter:�evidence�of� the�purchase�of� the�goods,�a�statement� from�the�goods’�

Fourth,�an�of¿cial�of� the� Issuing�Authority�will�examine� the�submitted�documents�based�on�compliance�

documents.�In�addition,�the�of¿cial�may�carry�out�a�site�visit�for�a�¿rst-time�applicant�and/or�an�applicant�



of¿cial�will�give�approval�to�print�the�application�form.�The�exporter�must�print�out�the�Certi¿cate�over�the�

printed�application� form�to�the�competent�of¿cial.�The� regulation�seems� to�imply� that� the�Certi¿cate�will�

be�valid�upon�it�being�signed�by�the�of¿cial.�The�Issuing�Authority�must�issue�(i.e.�sign)�the�Certi¿cate�of�



In�Indonesia,�preferential�tariff�provided�by�each�FTA�is�speci¿cally�stipulated�by�related�Regulation�of�the�

User�Speci¿c�Duty�Free�Scheme� in�the�Agreement�of�Economic�Partnership�between� Indonesia�



Over�the� last�decade,�Indonesia’s�economic�clusters�–�Special�Economic�Zones� (SEZs)�and�industrial�

infrastructure�and�taxation�in�an�attempt�to�channel�investment�into�speci¿c�locations.�



infrastructure� to�support�the�businesses�and� industries� in�the�¿eld�of� trading,�services,� industry,�energy�

and�mining,�transportation,�¿shery,�tourism�etc.

the�designated�area�or�business�sector.� Incentives�that�can�be�granted�in�a�SEZ�vary�and�in�the�¿eld�of�



Source:�Asia�Brie¿ng�



production�can�be�carried�out�in�an�ef¿cient�and�effective�manner.�

importers’�premises.�Such�clearance�should�only�be�afforded� to�reputable� importers�who�should�be�

and�con¿dence� in� the� implementation�of�trade� facilitating�measures�and�simpli¿ed�procedures�in�cargo�

processing�and�valuation�speci¿cally.

Indonesian�Customs�may�assess� the�level�of�traders’�compliance�with�the�Customs�Law�through�a�post�

clearance�audit.�Post�clearance�audit�includes�activities�to�examine�¿nancial�statements,�bookkeeping,�



company’s�activity�(including�electronic�data),�documents�related�to�Customs�activities�and/or�inventories�

Post�clearance�audit�is�conducted�by�the�Customs�of¿cials�for�control�purposes,�as�a�consequence�of�the�

Customs�Law.�The�request�to�submit�¿nancial�statement�during�post�clearance�audit�is�intended�to�ensure�

that�the�bookkeeping�presented�to�the�Customs�of¿cials�is�the�same�actual�bookkeeping�that� is�used�to�

record�business�activities�as�summarized�in�the�¿nancial�statements�at�the�end�of�the�period�concerned.�

Issuance�of�a�provisional�¿nding�list�(DTS)�to� the�auditee�within�seven�business�days�of�closing,�



Areas�of�¿ndings�targeted�by�post�clearance�audit�are�usually� in�the�¿elds�of�(1)�Customs�valuation,�(2)�

tariff�and�classi¿cation,�(3)�unreported/unmatched�type�and�quantity�of�imported�goods�and�(5)� improper�

Traders�are�facing�the�risks�of�administrative�¿ne�at�a�minimum�of�100%�up�to�a�maximum�of�1000%�of�

For�example�failure� to�keep�proper�records�is�subject�to�a�¿ne�of�Rp.25�million�and�companies�with�no�

record�keeping�procedures�are�subject�to�a�¿ne�of�Rp.50�million.

Customs�value�and�tariff�classi¿cation,�where�the�statute�of�limitations�is�two�years.�



to�a�penalty�of�minimum�Rp2,500,000.00�(twenty�¿ve�million�rupiah)�up� to�maximum�Rp25,000,000.00�

(twenty�¿ve�million�rupiah).�The�carrier�complying�with�the�provisions�as�referred�to�in�paragraph�(1)�or�(2)�

the�number�noti¿ed�in�the�Customs�Declaration�and�be�subject�to�a�penalty�of�minimum�Rp5,000,000.00�

be�subject�to�a�penalty�of�minimum�Rp5,000,000.00�(¿ve�million�rupiah)�up�to�maximum�Rp50,000,000.00�

(¿fty�million�rupiah)�whenever�the�number�of�goods�unloaded� is�in�excess�of�the�number�noti¿ed�in� the�

approval�of�the�Customs�of¿cial�shall�be�subject�to�a�penalty�of�Rp5,000,000.00�(¿ve�million�rupiah).

be�subject�to�a�penalty�of�Rp5,000,000.00�(¿ve�million�rupiah).

(2),�shall�be�subject� to�a�penalty�of�Rp5,000,000.00� (¿ve�million� rupiah).�The�carrier�complying�with� the�

which�do�not�reach�the�destination�or�in�which�the�number�does�not�conform�with�the�number�noti¿ed�in�

the�Customs�Declaration�and�be�subject�to�a�penalty�of�minimum�Rp5,000,000.00�(¿ve�million�rupiah)�up�

to�maximum�Rp50,000,000.00�(¿fty�million�rupiah)�unless�they�can�be�proven�accordingly.

�The�importer�who�has�erroneously�noti¿ed�the�Customs�value�for�the�calculation�of�the�Import�



of�one�hundred�percent�up�to�maximum�¿ve�hundred�percent�of�the�Import�Duty�in�short.

be�subject�to�a�penalty�of�twenty�¿ve�percent�of�the�Import�Duty�that�should�be�paid.

whose�act�does�not�cause�¿nancial�losses�to�the�State�shall�be�subject�to�a�penalty�of�Rp5,000,000.00�(¿ve�

penalty�of�Rp5,000,000.00�(¿ve�million�rupiah).

Any�person�who�does�not�ful¿l�the�request�enabling�such�an�of¿cial

subject�to�a�penalty�of�Rp5,000,000.00�(¿ve�million�rupiah).

hundred�percent)�up� to�maximum�500%�(¿ve�hundred



The�person�as�referred�to�in�article�49�who�fails�to�meet�the�request�of�the�Customs�of¿cial�as�

referred�to�in�article�50,�or�refuses�the�request�of�the�Customs�of¿cial�to�examine�his/her�inventory,�shall�

be�subject�to�a�penalty�of�Rp5,000,000.00�(¿ve�million�rupiah).

Any�person�who�causes�the�Customs�of¿cial�unable�to�apply�the�provisions�as�referred�to�in�

Article�87�and�88,�shall�be�subject�to�a�penalty�of�Rp5,000,000.00�(¿ve�million�rupiah).

to�a�penalty�of�Rp5,000,000.00�(¿ve�million�rupiah).

The�carrier�who�refuses�to�ful¿l�the�request�as�referred�to�in�paragraph�(1),�(2),�and/or�(3)�shall�

be�subject�to�a�penalty�of�Rp5,000,000.00�(¿ve�million�rupiah).

if� tariff�or�¿nal� tariff�of� Import�Duty�on�the�goods�concerned� is�zero�percent,� then�the�offender�shall�be�

punished�with�a�penalty�of�Rp5,000,000.00�(¿ve�million�rupiah).

determined�by�the�Customs�of¿cial�or�subject�to�penalty,�may�¿le�a�written�objection�only�to�the�Director�



determined�by�the�Customs�of¿cial�as�referred�to�in�Article�17�paragraph�(2)�or�the�decision�of�Director�

General�as�referred�to�in�Article�93�paragraph�(2)�or�Article�94�paragraph�(2),�may�¿le�a�written�appeal�to�

an�appeal�application�shall�be�¿led�to� the�appeal�institution�which�decision�shall�not�be�regarded�as�the�

(5)�The�decision�of�the�Tax�Judicatory�Institution�shall�be�¿nal.





Customs�Law�came�into�effect�on�August�2,�2017,�the�Ministry�of�Finance�has�¿nally�passed�Implementing�

Trademark�and�copyright�owners�with�a�local�business�entity�domiciled�in�Indonesia�can�now�¿le�Customs�

recordal�applications.�In�addition�to�the�usual�proof�of�trade�mark�certi¿cates�or�copyright�and�information�

19.2�Restraint�Con¿rmation�by�IPR�Owners

Restraint�of�goods�occurs�¿rst� for�trademarks�and�copyrights� that�have�been�recorded�at�the�Customs.�

Once�Customs�noti¿es�the�IPR�owner�of�a�restraint,�the�IPR�owner�will�need�to�send�con¿rmation�of�its�

two�business�days�of�Customs’�receipt�of�the�Court�detention�order,� the�IPR�owner�will�need�to�send�its�



After�the�ten-day�detention�period,� if�the�goods�are�con¿rmed�as�infringing�and�if�there� is�no�settlement,�

The�objectives�of�Indonesia’s�AEO�program�are:

Ef¿cient�business�practices�for�AEO�participants;

Simpli¿cation�of�Customs�procedures;



Exchange�of�information,�access�and�con¿dentiality;



20.4�Bene¿ts�of�AEO�Implementation

Bene¿ts�for�DGCE�include�increasing�the�effectiveness�of�supervision,�service�and�ef¿ciency�of�resource�

Bene¿ts�for�Indonesia�include�being�recognized�as�a�trustworthy�country�in�international�trade�because�it�

trade�policies,�updated�data�on�Indonesia’s�trade�sector,�activities�related�to�the�trade�sector,�the�pro¿le�of�

en/economic-pro¿le



The�of¿cial�website�of�the�Directorate�General�of�Customs�and�Excise�(DGCE)�also�has�a�special�page�for�

addressed�to�the�following�of¿cial�contacts:



http://djpen.kemendag.go.id/app_frontend/contents/71-de¿nition-and-bene¿t



Korea�without�any�pro¿t-making�purposes.�

the�editors�and�do�not�necessarily� reÀect�those�of�EABC�China�(also�CCPIT)�and�EABC.� In�

this�regard,�EABC�China�(also�CCPIT)�and�EABC�would�like�to�reaf¿rm�that�this�eBook�would�

in�any�form�or�by�any�means,�reprint,�translated,�abridged�and�modi¿ed�in�whole�or�in�part�in�

Any�attempt�for�pro¿t-making�purposes�during�the�above-mentioned�process�is�not�permitted�




