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Covid 19

A 1 Nguoi mua: Online nhiéu va thuong xuyén hon; Pa dang d9 tudi; Gidi tinh;
2. Nguoi ban: Tang nhanh ca sé luong va chét lugng => Canh tranh hon => Doi
hoi Nha cung cap thau hiéu thi truong/Khéach hang dé chon lua, hién thi trén
nhiéu kénh ban hang hon, Trai nghiém mua sdm thuén tién hon; K& hoach xay
dung thuong hiéu bai ban hon...
3. Céc san pho bién: Shopee, Lazada, TikTok Shop, Tiki, Sendo
4. Gian lan thuong mai tryc tuyén gia tang

TRUNG TAM PHAT TRIEN TMDT
CUC TMDT & KTS, BO CONG THUONG
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B2C ta1 Viét Nam

A 2020 \{
« 11,8ty USD
49,3 trigu nguoi b\

0/~ - 240 USD/nguoi
18 A) + 5.5% doanh thu ban I&

HHDVTD

e

20%

2022

+ 16,4 ty USD

* Ubec tinh 60,0 triéu ngudi

» Ubec tinh 270 USD/ngudi

* 7,5% doanh thu ban 1¢ HHDVTD

2019 1690

« 10,08 ty USD

*+ 44,8 tridu nguoi 2021
225 USD/nguoi 2
. 13,7ty USD
+ 4,9% doanh thu ban 1¢ 2 (0) o e . L
HHDVTD 5 /0 Udrc tinh 51,3 tri¢u ngudi

« Ubdec tinh 270 USD/ngudi
¢ 7% doanh thu ban 1¢ HHDVTD

TRUNG TAM PHAT TRIEN TMDT
CUC TMDPT & KTS, BO CONG THUONG Nguon: Sach trang TMPT Viét Nam 2022 — Cuc TMPT va KTS
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ecemviet Viét Nam/Shopee, ...
_9’70‘0‘3 Ty ﬂ L3:A2-1535 Ty B E;é.lr:].S Ty ﬂ ;.’:6”3168 Ty a

+1.06% +0.89% +0.23% -0.31%
Tiki w Sendo g Tiki w g
311 Ty 2L Ty 2.134 Ty
+2.62% +14.05% -0.21%
30 ngay 90 ngay 180 ngay 30 ngay 90 ngay 180 ngay

oanh s6 San pham da ban Shop ¢6 luigt hén $6 It danh gia San pham c6 gt bén

107.694.343.005.814d 1.165.745.10 356.655 158.913.016 14.117.080

(+52.88%) (+4087%) (-2052%) (-1936%) (+871%)

So vdi 365 ngay trudc d6 So vdi 365 ngay trude do So vdi 365 ngay trudc do So vdi 365 ngay trudc dé So vdi 365 ngay trudc do
70445.107.705.7104 827551499 448,751 198304366 12,985,587

il Chi tiét tang trudng il Chi tiét téng trudng
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Mua theo nganh hang

Théng ké Nganh hang

Doanh 58

Sac Dep

13,636,343,852,863

3i I | 3 448,371,753,408
ey yyan

N 1 & Dl SN e § 32 703 72 6] 11439432421 481

Me & Bé e ——————————————————— 645,015,195 317
e ——

Dién Thoai & Phu Kién 5,758,186,171,638

o
T Trang Nam 380 S1E.706.550 90,847,553

SiFc Khbe —— 431,736,068 613
——

Nginh hing

ThIgt Bi DIBN Gia Dung  — | 12,355,556,355
Thitc phim va do udng  Se——— 3,41,130,223,228
Gidy Dép NI Se—2,943,579,865,288

Thai trang tré em & tré sd sinh  ——— 2 76,931,478,023

Phu Kign Thii Trang  Se—2,489,056,745,715

R T . S & & ¢ S A
e e S S S N &
& fF & & FHFHFH S S S S S S & & FHF
R S5 g d . & & & F F F FUSIFE A S
Doanh 58

TRUNG TAM PHAT TRIEN TMDT
CUC TMDT & KTS, BO CONG THUONG
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30.000 Ti VNE
25.000 Ti VND
20,000 Ti VND

15,000 Ti VND

Doanh s&

< 10.000¢ 10.000¢ - 50.000¢

TRUNG TAM PHAT TRIEN TMDT

CUC TMDT & KTS, BO CONG THUONG
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Mua theo mirc gia

Théing ké Mt Gia

Doanh s§

50.000¢ - 100.000¢ 100.000¢ - 200.0004 200.000¢ - 500.000¢

04-Apr-23

10.000 Ti VND
o I I I I

500.000¢-1.000.000¢  1.000.000¢ - 2.000.000¢  2.000.000¢ - 5.000.000¢ »5.000.000¢

Muc Gid

Doanh s6 theo Thuong hiéu va Ving mién

Théng ké Thuang hiéu

Doanh s§

THUONG HIEU

Ia roche-posay

samsung

I'oreal paris

maybelline new york

apple

xiaomi

garnier

Foréal paris

lock&lock

vichy

DOANH 56 12 THANG TRUGC BO VUNG MIEN

24.85%

2031%

Ha Noi

TR Ho Chi Minh

Nuc ngodi

Nam Binh

Bac Ninh

DaNing

Hai Duong

Binh Duong

Hung Vén

Thai Binh

Théng ké Ving mign (ngudi bén/shop)

Doanh s6

DOANH 56 DOANH 56 12 THANG TRUGC BO

4377
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KIEU SHOP

Shop Théng thudng

Shop Chinh hang (Mall)

Cé 6.873 shop Mall: chigém 1.95%
Cé 345,562 shop thudng: chiém 98.05%

ecomviet

Doanh s6
44.561.100.743.548d
(+37.54%)

So véi 12 Théng trude dé
32.397.671.917.295d

(| doismmg )y
-

Doanh s&
44.638.828.376.607d
(+7467%)

So vi 365 ngay trudc do
25.556.616.154.281d

Ganh 6 \

37.689.751.744d
(+45.54%)

So vdi 365 ngay trudc dé
25.896.357.940d

\ G

San pham da ban
482.700.089

(+30.20%)

So vdi 12 Thang trudc d6
370.468.413

all Chi tiét tang trudng

San pham da ban
360.235.754

(+59.36%)

So vdi 365 ngay trudc do
226.047.316

il Chi tiét ting trudng

San pham da ban
431.655

(+30.06%)

So vdi 365 ngay trudc do
331.893

il Chi tiét ting trudng

Théng ké kiéu Shop

Doanh s&

Ha Noi/HCM/Kon Tum

Shop <6 lugt ban
132.163

(-18.02%)

So v6i 12 Thang trudc dé
161.222

Shop cé gt ban
102.577

(-15.48%)

So vdi 365 ngay trudc do
121.364

Shop 6 lugt ban

258

(-31.02%)

So vdi 365 ngay trude do
374

Loai hinh Shop

S8 lugt danh gia
67.073.319

(-20.30%)

So véi 12 Thang trugc d6
84.156.146

56 lugt danh gia
47.170.294

(-12.58%)

So vdi 365 ngay trudc do
53.958.300

56 lugt danh gia
70.351

(-21.50%)

So vdi 365 ngay trudc do
89.619
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DOANH SO 12 THANG TRUGC PO

EBI HCM 2022: 1/56

San pham cé lugt ban
4.813.550

(+1.40%)

So vdi 12 Thang trudc dé
4.747.081

EBI Ha No6i 2022: 2/56

San pham ¢ Iugt ban
4.417.5M

(+10.65%)

So vdi 365 ngay trudc do
3.992472

EBI Kon Tum 2022: 54/56

San phim c6 lugt ban
1.725

(-0.28%)

So vdi 365 ngay trudc dé
1747
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Xu hwong phat trien TMDT

A 1 Tién t6i thwong mai sb (dich chuyén dir liéu xuyén bién giéi)
2. Phét trién Hé sinh thai (X(c tién thuong mai trén nén tang sb, Phat
trién TMPT bén virng, Thuong mai khong gidy to, Thanh toan,
TXNG, Xu ly tranh chap thuong mai truc tuyén,...)

TRUNG TAM PHAT TRIEN TMDT
CUC TMDPT & KTS, BO CONG THUONG

04-Apr-23
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Tiéu dung bén virng
A

1. Nguoi mua han ché sir dung mit hang tac dong tiéu cwe dén mdi trudng va cong dong.
2. Nguoi tiéu dung ngay cang chii ¥ nhidu hon dén gia tri thwong hiéu, san pham dat muc
tiéu kép “xanh va sach”,...

TRUNG TAM PHAT TRIEN TMDT
CUC TMDT & KTS, BO CONG THUONG
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XU hudng tiéu dung moi

A - Khéach hang khong ngimg nang cao ky vong, ludn dit ra nhimg yéu cau cao hon, tim
kiém trai nghiém mua sam tha vi hon thay vi chi tap trung vao khuyén mai.
Trai nghiém tri tué nhén tao trong tinh ning tim kiém bang giong néi va hinh anh; ca
nhan héa dé xuat mat hang dua trén lich st hay ing dung cong nghé thuc té a0 AR - trai
nghiém san pham truc tuyén.
He¢ sinh thai TMDT bén viing dé cung ddi tac kinh doanh va dich vu song hanh phat trién
ciing 12 nhitng wu diém ndi bat trén san

TRUNG TAM PHAT TRIEN TMDT
CUC TMDT & KTS, BO CONG THUONG
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Tam ly khach hang khi mua online

- Ludn thiéu su kién nhin

- Theo s¢ thich, mong muén

- Thudng dén do rat nhiéu truéc khi ra QD
- Quan tam k¥ dén cAc thong tin san phim
- Xu hudng than trong, thanh toan an toan,

duoc kiém tra hang e
- Tam Iy tiét kiém r

- Thich tinh chét riéng tu, hoi hang kin déo

TRUNG TAM PHAT TRIEN TMDT
CUC TMDT & KTS, BO CONG THUONG

ecomviet ,
Nhén to anh hudng déen QD mua hang

A Luot like san pham; Theo ddi s6 follow trén san; Panh gia; Vi tri shop; Thoi gian phan hoi;
Ty 1& hity don; Gia ban san pham; Luot ban, ..

ﬁ Shopee Hcll Tim trong Shop nay Trong Shop nay
N N S sanPham 413 B4 Nguoi Theo Dai: 372,6k
\ LG Official Store
Bnie3 010 Inrdc 2 Pang Theo' 7 Y¢ Danh Gid' 49 (38 3k Banh Gi4)
+ THEO DI EJ Ti L& Phan Héi Chat 93% (Trong Vai Giv) @ R Tham Gia: 4 Nam Truée
Dao TAT CA SAN PHAM Tivi LG Loa Di Béng Bluetooth Man Hinh LG Gia Dung LG

TRUNG TAM PHAT TRIEN TMDT
CUC TMDT & KTS, BO CONG THUONG
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Dang ky vo1 BCT

s> ONLINE.GOV.VN
A W HE THONG QUAN LY HOAT DONG THUONG MAI DIEN TU

Trang cha Gigi thiéu Tin tic ~ Van ban phap luat Big&u mau

TRANG CHU » THONG TIN WEBSITE
THONG TIN WEBSITE THUONG MAI PIEN TU
Bia chi tén mien: shopee.vn
Loai hinh cung cép dich vu: San giao dich TMDT

Tén Doanh nghiép: Céng ty TNHH Shopee
MST/PKKD/QBDTL: 0106773786

Tru s& Doanh nghiép: Tang 4-5-6, Toa nha Capital Place, s& 29 dudng Liéu
Giai, P Ngoc Khanh, Q. Ba Dinh, Tp. Ha N&i
Tinh/Thanh ph&:  Ha NGi

Quéc gia: Viét Nam

Dien thoai 02473081221

; DA DANG KY
TRUNG TAM PH/ BO CONG THUONG

CUC TMBT & KTe, oo vorre srivwies

ecemviet ,
Luu v khi mua sam trén san

Tim hiéu k§ mén hang

Chon ding noi - mua dang lic

Biét cach "san" va sir dung voucher
Dung thé tin dung khi mua sim online
Theo doi tinh trang don hang

@ s @ =

TRUNG TAM PHAT TRIEN TMDT
CUC TMDT & KTS, BO CONG THUONG
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Quy dinh vé1 Website CCDV

Cong bé thong tin vé chi so hitu
Quy ché hoat dong Cung cép thdng tin vé dbi tuong
Xay dyng va cong bé cong khai @ Capnhattrknéa —
Theo di va dam bao viéc thuc hién Tiep nhén, phan hoi thong tin

L L ) \ Cong khai co ché gidi quyét tranh
. Thong tin nguoi ban chip
Yéu cau nguoi ban cung cap thong tin @
Kiém tra, gidm sat thdng tin cung cap (

Diing ky véi Bo Cong Thuong ‘ Hb trg co quan QLNN

Luu trix, thudng xuyén cép nhat

A Chi dinh du méi ,
Xir Iy hanh vi kinh doanh vi pham PL @ Tiép nhan yéu ciu va cung cép thong tin truc

tuyén cho co quan QLNN

Ngan chan, loai bo
G bo trong vong 24h . [P
R4 s04t, g5 bo Pai dién cho ngudi ban nwée ngoai trén san

Canh béo hodc tir chdi cung cép dich vu

04-Apr-23
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B0 Quy tac Kinh doanh c6 trach nhiém vi NTD

A 1. Tiéu chuan: Ngudn hang; Van hanh; Ban hang va Tuén tha phap luat.
2. Hwéng téi kinh doanh c6 trach nhiém trén TMDT
- Thiic day kinh doanh c6 trach nhiém trén TMBT dang duoc wu tién phét trién, nhat 1a khi
s6 lugng ngudi tiéu ding khiéu nai khi mua hang trén céc san, website TMPT, mang xa
hoi... da tang Ién nhanh chong trong thoi gian qua.
- Cling v6i cac hoat dong thanh kiém tra, B6 Quy tic dugc ky vong gitip ngudi ban hang
kinh doanh bén vitng va hiéu qua hon, dong thoi, gitip nguoi tiéu dung danh gia va lwa chon
hang hoa va dich vu ti€u dung thong minh.

&
[ }  CUC CANH TRANK CHUGNG TRINH PHAT TRIEN
| /' VABAO VE NGUOI TIEU DUNG LIEN HOP QUOC

S

TRUNG TAM PHAT TRIEN TMDT
CUC TMDT & KTS, BO CONG THUONG
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Phan anh website

& SNLIiNE. GOV . VN

HE THONG QUAN LY VA GIAI QUYET PHAN ANK, TRANH CHAP TRUC TUYEN

Teang Ché | Tintie - | Mudng din | Danh ssch viphem - | Danh séch bj phin dah

A QUY TRINH XU’ LY PHAN ANH CUA NGUOI DAN
2 =
71N =3 222 (=]
=4 sZ= 121 S
1. Guri phan anr 3.Doanh nghiép giai trinh 4. Céc dc h&i hop 5. Thong bao két qua
Xt 1y phan énh
Trangohd: = Phin koh; ki nghi khidu nei

Phan anh, ki€én nghi, khi€u nai Website
1. Théng tin ngudi phan anh 2. Théng tin website phan anh
Lot phin énn [ samnn wi#e vt s aien v e~ |

——— [ !

- [ \ Tinn/Tndnh phe- cnon sin wnann
MO dung phén snh [

Fite ainn kém

b i ke hbn - [ ]

TRUNG TAM PHAT TRIEN TMDT
CUC TMDT & KTS, BO CONG THUONG
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Danh sach website bi phan anh

Danh sach website bi phan anh

TRUNGTAMPH, .. ..._.. ... :
CUC TMDT & KTS, BO CONG THUONG
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1. XU HUONG

m. KHUNG PHAP LY
v. PE XUAT

TRUNG TAM PHAT TRIEN TMDT
CUC TMDT & KTS, BO CONG THUONG

MUC LUC

04-Apr-23

16/01/2023
16/01/2023
16/01/2023

16/01/2023
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ecomviet o
beé xuat

A 1. Tiép tuc hoan thién Thé ché, chinh séch:
- Tao thuan loi cho phét trién TMDT: Ha tdng, Nhan luc; Khuyén khich khu vire tu nhan
d6i méi sang tao va tich cuc tham gia img dung TMDT;
- Minh bach thi truong, chudn héa thong tin
- Ban hanh quy ché v& bao vé ngudi tiéu ding
- Thué trong TMDT
- S¢ hiru tri tué
2. Thu thap, Pdng bo va chia sé dit liéu

TRUNG TAM PHAT TRIEN TMDT
CUC TMDT & KTS, BO CONG THUONG
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THANKS!

Do you have any questions?
ThanhNgV@moit.gov.vn

website: www.idea.gov.vn
V PO®

CREDITS: This presentation template was created by Slidesgo,
including icons by Flaticon, infographics & images by Freepik
and illustrations by Stories

‘ Mobile: 0986430979
)

TRUNG TAM PHAT TRIEN TMDT
CUC TMDT & KTS, BO CONG THUONG
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